mamﬁmaasﬁal -
$ Kamana Sewa Bikas Bank Ltd. we: ]

Mobile Banking / Internet Banking Application Form
diarsd dfdg / ococ dfbFo! 3idGe BRA
To,

The Branch Manager @ 2rm=ar uaezd 53),
Kamana Sewa Bikas Bank Ltd. (@reren ar fdorT 3@ fe1.)
Branch =mamn

Dear Sir/Madam @@=,

I/We hereby apply for Kamana Sewa Bikas Bank Ltd (KSBBL) Mobile Banking /E-Banking facility to my/our following account(s). I/We
agree to comply the terms and conditions and further agree to bound by amendments thereof to be made by the bank from time to
time pretaining such facilities. si/areft aRY/a1el forra foRaa Trarewa dieTen Jar AGRT d® fo1 & Alasal Afdbs/s- s Jfden 3uss IRTS Gaga
3R JIGEy/IIGEs) | a1/g1efl IR JfdEnRiorn Jaafoerd Aud qocsTes a AT AB! JHRI AHJAAT Jr6l JRNEGIET UTCTOl 6! A5IX IIGEY/IGERT |

Account details (ararer fdazon: I:l New User (@RIt aig®) |:| Existing User (qrell ame)
Name (@iren

Account Number arar sigaR)

E-mail (Mandatory) $ate1 31ferarh

(GIRIl/BIT®HY) uRafda saen
Mobile Number (Mandatory) siarse sieaz (3iferarh

(G1=11/BTeTdN) (uRafda sieaz)
Services RaEsw)
Internet Banking (- 8fds):

[] Enquiry only ciergez smsn || Payment Services @breft d/an [ |Fund Transfer R@emeax) [ |Re-pin (R-fien
[] Discontinue Rar @sa) []Block Bremii@sa) [ | Unblock Qar are) [] Renew (erdiw=on

I:' Mobile Banking @iarse dfds):
[] Enquiry only clrergez s~ [ | Payment Services @aarelt &an [ | Fund Transfer R@eeaz) [ | Discontinue &ar gsa)

[] Block Bremfrasa) [ | Unblock (@ar gars) [JRenew @dimzon [ ]Re-pin R-fien [_]SMS alert only @dara 3gem
[] ESewa agent (s-3ar ¥3iee)
. Linked or Discontinue in Mobile Banking or Internet Banking Service
Accounts to be: |:| i aoc ot |:| ] . afbs < afbs gl
SN. Account Number Account Title Primary or Secondary
553, (1T oIdeR) (HTATD! UOR) ( a1 dbfeum)
a.
2.

1/We hereby declare that the information provided above is true and correct.In case of misrepresentation and/or the information is provided to be wrong,l/we
accept the full responsibility of all consequences. Please debit my account for this subscription and other applicable fees,if any.

%/ gTefict Freft 3UCTe IRTSTDT SCIORIET S AN HLD! HNYOT ACE /ICH! | Hol DROUIG Iad JAST IRACT X / a1 Aeta 31 ol aiwan A B BRI gat Aoqef uRonar <uglet a1 / gwofl R
ey / ACERY | HUAT A JfAET arua a1 JAHAT ¢TGN 3160 YD Add AR /81eN foreot ferRaa Jnarare fote] e aieal F5oR aIdeg / &) |

I read and understood the terms and conditions and agree to abide them. (dieY/ gmiict IR YT U T2 FosTET IR US/qed X UTcioll AIGE /Idet 1)

Applicant’s Signature(s)
(BMAGH®! GIa[d)

FOR OFFICIAL USE ONLY @ uRiisioicbr enifar airsi)

CustomerDamewuwraaa: | | | | | | | | | Date: oo T [[m Y Y [ |[Y]
Debit Tran ID :

Process By (uas=n ar6h) Verify By cdida aroh)

Name (@ren : Name (aren :

Employee ID @dfart uRa=r ot : Employee ID @sfart uR<= o) :

Designation we) : Designation uc) :

Signature (@xcaaa) : Signature Ga@a) :




Terms and Conditions (21d d2n aegdate<):

1. The terms and conditions contained in the agreement shall form an integral part of these terms and conditions that the Customer agrees to
abide by including all such terms and conditions stated in the application form submitted by the Customer to the Bank during account
opening time and other conditions the Bank may agree to comply with any service provider in the process of making the facility available to
the customer. The terms and conditions of this contract shall be constructed in compatibility with any other terms and conditions related to
any other product or facility that the customer is availing or may avail in future from the Bank.

FERIATAT 3fectf@d ot qoT Teaoes TIET Sfeaiad ST q97 TrasTeaedl ART FTTHT FTAT TG | I 90 TIT T4o16% AMId qTedhel @Il Gled FHAT FFHT TERTTHT AT
GREAT Sfedfad TR o1 FAT AESTE ¥ b EhATs AT SIS TG FHAT FA GaT TIAFET FooZ THT A T TAT TEoia® T AT T Jeeh T Th |
T FAT Ifeatad T TAT TEoTeE e AFaTe JTAN TLHT a1 AfTwT JUART T 77 F T a1 Ta7 FAAEea T Grafead 777 9 Ta7 T2oee T%hd g |

2. The customer intending to use this facility should be an account holder of the Bank. The customer may be either a sole account operator of

own account or authorized person to operate the account of firms or corporate institutions. The customer shall, in case of joint account, have
to provide a written consent of other account holder/s authorizing him to use the facility. All or any transactions arising from the use of the
services in the joint account shall be binding on all joint account holders. The customer further agrees that in case of a joint account, none of
the joint account holders is a minor, and that each of the joint holders of the account have agreed in writing submitted along with the applica-
tion to be bound jointly or severally for any obligations arising out of the use of the facility. In case of company, duly approved power of
attorney has to be submitted to use the facility.
o7 T STANT T ATed UTe Febepl GIATATAT &7 T3 | e ATRAT S GIATH Thd @Il T g T8 a1 FH a1 FLIETT GIardrers! gehA1 @rdl F=re T Areqamyre
=afeh &9 T8 | TUh @IATH §FHT AEFATs Al @IATETANEe) aTd qiaem TART T4 dfeqardy afeas! fdfad wsser 9 g1 T¥e | §I<h @Idredl qeasH ITh Jarhl FIRTH
HIARATE EF el a1 F G0 FRIGREEH] @1 G0 AT GIh @IATATAT (5%) Trbl gage | Gaeh @l ghHT Jeish Gach @aradiesd ATawdl ard o6 qHeT qiaamsr
TR BRI FI & el I ST U Jcish Heh @ITaTeles Uhed T Goch SqHT A SOYardl g4 BT fdfad Saar Hos(l =aeh M4a | 919, Gaxh @Idre! ghar &
af TOh AT (7%) ATATAF 2gAA T FXHT AEF AFR MGG, | FEIAE GFAT GaeT TARTE A0 aHTEH S TUFT ACTaR=THT S qHeT T T T |

3. The Customer, hereby undertakes that information provided to the Bank relation to use or avail of the facility is true, accurate, complete,
relevant and up to date. Customer is fully aware that Bank sent Login passwords/one time passwords/PIN to the registered mobile number
and email address of the customer for Internet Banking and Mobile Banking Services, The Bank shall not be held liable for any unauthorized
transactions in case of loss/theft of mobile number and email address.

Tehel Sfectfad AFTET TART T TeadAT SHaTs T2 TN TR SAAFEET G, =, T0, Al T AATafae TEhT S0 745 | Sfecfad Hargel TR T gHeT STFTET Seber
geaeAe dfpg ¥ /AT HiaTge Afhg AAETE AN ISH THAS qAT BRISH! AN Tah qAaE q41 {07 GSe [0aH Ues FHHR 5 | Qerged . /a7 ghHersl qrgas =l quz,
ERIT AT 7T ATCATETR] FRUS Sradde oAb ¥ /a1 Hieed dfpgat o qeudi 92 afaerr gaea &7 afq dered e 7/a1 gravne dfhg Fame @it @ STarhaer g1

ol

4. The Bank shall have the discretion to charge, service charge, administrative charge, renewal charge and PIN-Reset charge as per the Standard
Tariff of Charges (STC) published by the bank from time to time.
Seper foret JAT 9ok, TUTATF 9o, TATHL AT ek ¥ fad-fede amaaer o Standard Tariff of Charges (STC) =1 @wa awasr faor T8 gerira T s g |

5. The Customer must keep User name and related Password and/or PIN confidential. Under any circumstances, the Customer cannot disclose
the User Name and/or PIN and/or Password to any other person.
reehel FANTHATH! A0 T Frafead qraare 7/a1 o Ter et e | Sad aRfafamr arhAT yaRTEarEr AT 7 arEtd qEeErs 7/ar {0 g SHEry RS arad § |

6. The Customer understands that while the Bank shall endeavor to make available all the possible services under e-Banking/M-Banking (SMS
Banking) Facility, it is entirely upon the Bank to decide at its sole discretion what services may be made available to the Customers from time
to time, and to make any changes or alterations in the services being offered without any reasons. In addition, any and all instructions made
by anybody using the Customer’s username and password entered in the Bank's records shall be deemed to have arrived at the Bank from the
Customer and the Bank shall not be liable for any loss caused or confidentiality breached or any other obligation that may arise in any way
even if the individual making such use of the facility turns out to be is not the Customer. The instruction of the Customer shall be effective only
after authentication of the Customer by means of verification of the username and valid password by the system. The verification process may
be altered by the Bank from time to time and the Customer shall be deemed to have agreed to such changes. Until the facility is terminated,
the Customer hereby unconditionally and irrevocably authorizes the Bank to access his/her account to affect any Banking or other transac-
tion/s through the use of e-Banking/M-Banking (SMS Banking) facility. The Customer further authorizes the Bank to share account information
with third party, if required, for the purpose of accepting/executing request of the Customer.

-y TH-Afepy (TAUHTE AfFy) GfaET AT Aot TETE TUGER AR JaTE% SIS TRISH TACT TG, | A, WEhATE AHT THAAT G T Al JaTew a1 foer H B
TA(E I YAETHT FA qRASH AT Hedde] T GEEH Aebel qUT FTHT ATRAT TATAbET ATIRAT (07T TG | SFebepl afrer@ar gfafta AU AehEl FANTEAT A6 T arHa<e!
AR T F&eT TP B 7GRV (FE9TET AMehel 7 AFHT TSTHN T HTT @ T S7h AFeT TANT T Ak qTesh T MEUAT TH FraTe FHf AT TOHAT a1 e
ST TR AT A F AACAF] TEAAT F JAVETAT g7 G | Sobe! TUTCERT TARTHAT T q68 TRATSHT TXEVERT TMEheb] ATIHHAT qfe TTTSTT HIA Teehebl (AT
AT EASH | THT THAH Ieh T JERATAT Sehet qREdT T qg T A qXAcdeTs IEdd SFN TWE Wi B | GfFaT O 91 77 THCEEH qEdhd -d(hy/ TH-dA(hy
(CETHUE SfRs) iR AR HIG THN SARF TGN A7 FRIARESH] FIATEATE AT TTeehed ATRAT @A TANT T Febelrs farerd T quieqar sferars qar Tée | qeehe

7. Advice and confirmation that an instruction has been received and/or a transaction has been effected through the services will be provided
by the Bank through email and/or SMS. Such advice or confirmation shall be deemed to have been received by the Customer immediately
after transmission and it is the duty of the Customer to check such advice and confirmation. It is also the duty of the Customer to enquire with
the Bank if the Customer does not receive an advice or confirmation within the time usually required for a similar advice or confirmation to be
received.
el THA ¥/AT TAUHUHH HHATE o (AU I TUHT T/aT Fel FRIGR TH TRUET GRIfea a7 GodT STeed TIG+g, | T&dl Gefee a1 G=ren garr g4 fafas areeher
9T TFN WO @ 7 AT G AT FEAEE & FAA TEhH gas | A T Gl a7 GEE a1 G 9 g quarata i aeaft AT geer o TEear | aweadr
ST TG, THIT Feed I TMEhhl B |

8. All grievances and complaints should be communicated to Customer Service Department. Customer Service Department will then address or
escalate the issue as required. Any disputes that may arise will handled as per Bank’s Policy. The decision of the Bank will be final.
TTeehel AT T THIET AT FGPTaTET SFehebl ek TaT (A NTH FHFE RIS TS, | AEh AT (9Tl AE9Tqehar A T 7 faebrades SO giafe T G T a1
Al HepraeTs e WIS B | A9 faaraes deat AT ATEr A ATy 7 dewt o qfw g )

9. The Customer shall be fully responsible for any accidental/negligent and/or unauthorized disclosure of the User Name and/or the
Password/PIN to any other person and shall bear the risks of being used by unauthorized persons or for unauthorized purposes or transac-
tions.

GHRTRATRT ATH /a1 qraas /R, & v st am sl adrar SuHT, Afader o draverdl TUHT 7 IHeTe g daed AN o9 FRIEE AT Jedk quf st fera
&g |



10. The services shall be deemed to be cease and the Bank shall be entitled to the immediate restriction on the User in the event of:

Tl JreaAlGe FHATITAT Sebel Teblel FaT S Fvcd TUH! WA TANHAT WIS Glerars avra g :

« Closure of Designated Account (s). @ifeuer @mar aw= e,

- Death of User (sarraarar fqeaw smaam),

- The User(s) authority to operate the Designated Account is terminated. (@ifeuer @rar @==merT T garTEarer AfeqarT THr T,

« The User(s) ceases to be a Customer of the Bank. (7ammsdt S e 2w,

- Customer/User is black listed and/or default on a loan or other similar obligation. (Ime® a1 wRTEAr FTAG=HT AT 2 /3T Fll a1 9= g fa
TFHTST THHAT),

« Customer/User fails to maintain the minimum balance as stipulated from time to time. @z FwaaT FMfFT FHITH ek a1 TARTHAT FATH HIoQTd
FIAH IET TIHHT),

- The Customer requests to stop the use of provided facilities. ( Tmewa @fgem a=z T w7 WA,

- Customer/User is suspected/found to be involved in hacking, phishing or any other cybercrime. @e® a1 wirmar gafes, fefre aar a=
AR ARTTHT HeTd TUH! AICTHT AT HIbT b AR |

.In consideration of the Bank providing the services, the Customer agrees to indemnify and keep safe, harmless and indemnify the Bank from

and against all actions, claims, demands, proceedings, loss, damages, costs, charges and expenses whatsoever the Bank may incur, sustain,
suffer or be put to at any time as a consequence of acting on or omitting or refusing to act on any instructions given by use of the services.
ST JATT NET FATH! FFI=IAI, FaATH! TART T AT ¥ STaH e FTH T T97 TEharl (A9 TR 7 F14 Tal a7 TGl a7 HH T FEATFR TaTehl TRy
SepalTa AT AehT faeg T TUH G9 FRATEES, AATEE, ATATIES, BT AT, T, Wmamwmm@quﬁéﬁ%wwmmwmﬁﬁmwmﬁ
FHATAT FOAAT TTHT FIHT AT T ek AR T4, |

12. Validity of the service shall be of 1 year. The provided service shall be renewed automatically until and unless the Customer provides written

application for termination at least 1 month prior to the expiry of services.
AT FATHT FATT TF AUHT AT Z8 | TTEFeATs T TECHT Gaar Tk a9 qhg T TAE gg | A% Aeehed Fiaar o7 Tomed GUeHT Shars a1 Fard TaTe g 9wl Th
AT e fafgd FTHT AHFET WIS TG |

13. Customer understands that the information about any account or transactions made available online is only for reference purposes and any

inconsistency between the information so made available and the information in the Bank's records, the Bank’s record (hard copy) shall be
deemed to be true and authenticated. Understands that the Bank shall not be liable for any cybercrimes such as hacking etc. nor shall it be
liable for any unauthorized transactions carried out by using illegal and fraudulent methods. Agrees that the customer shall always provide
to the Bank any additional information as the Bank may from time to time required for the purpose of providing such services.

A G @Il AT FREARESHT AEH ATeTE HIR FTeTe TRISUHT FHFRIEE hefef Aehicieh FATSHART AT A GG | G ATATEH W ST TRISUHT FHFEE T
SeperT ATCRGHT TEFT TTFTAT B Beeh T TCAT Aehebl ATTAGHT Taebl SITHFIET ATMiieer T Gaifnes wifee | eamfere a1 fRfite S=ar &7 iy ardar qardesdT Gramamr
T EA G FAT TAT TAT ARBTRT FANTETE TRTHT AANTRT FRIAREEH] TrwHT GH Aeb (THAR ZAGT | TFATE A9 ThRHT a1 JaH T THw |l GHT THAAT Aa9TF
T g9 SAFREE I T Teh Gad HooX T4 |

14. The Bank has the absolute discretion to amend or supplement any of the terms and conditions at any time with or without giving prior

notice and such amended terms and conditions will thereupon apply to and be binding on the Customer.
AEFATE T TR g o1 A 7 af T B 9 o FAT qeasteeHn aivadT T a1 97 T 9 wfaaea @i Sear GRia e @ | Fad afted o a9 T
T ARTET qehTd AN EGH 7 ATEhad! AT AT &, |

15. The Services and Terms and Conditions shall be governed by and construed in accordance with the laws of Nepal. The Bank and The

Customer submits to the non-exclusive jurisdiction of the Courts of Nepal.
A7 FAT, O qAT TRESTEE AATART THAAT U, BT AIR FATH T GRS BT T | Aeh TAT AEPETA AUTCABT ASTATEEH] (HLTET SATIBRATS TR TESH |

Authorized Signature
(wfurspifver waE)

Central Operation Department
Kamana Sewa Bikas Bank Ltd
Kathmandu, Nepal
Phone No: + 977-01-4440115/116/123/124 | Fax No: +977-01-4440134 | Web: www.kamanasewabank.com



